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Find the help you need to make the most of your WithSecure products and services.
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	Managed Detection and Response (MDR)  built by attackers for defenders.






WithSecure's Detection and Response Team (DRT) deals with cyber threats to your organization in minutes. WithSecure Countercept MDR acts as an extension of your cyber security team, sharing out threat hunting expertise, helping your team learn and grow, and continuously improving your security.

Our threat hunters spend up to 30% of their time proactively hunting for threats and evolving tools and techniques they use to detect them. The DRT investigates every alert or combination of alerts that represent a significant detection.

	Countercept MDR’s proprietary Endpoint Detection & Response (EDR) agent and log collectors, which feed data into our XDR detection platform, provide excellent visibility of user, endpoint, cloud and network activity.


	Countercept MDR’s 24/7 First Response service contains and remediates cyber security incidents before they have a chance to impact the business. Our proven First Response methodology enables the <1% of incidents requiring specialist support to be smoothly escalated to our incident response team.




We deliver operational efficiency and resilience to clients that enables them to achieve their goals.






    



		

	





    



		

	







    





	



    










	
		
		
			



    
    

	What can you achieve?




    



		

	











	
		
		
			



    
    



    
    
    
        [image: Antivirus icon]
    
    
    



    






Effective Attack Detection & Response



Countercept is a threat-driven service designed to be effective in the 'gray area' where legitimate activity masks malicious intent. We react to detections in minutes - and execute containment actions within hours.






    








    
    
    
        [image: Trust icon]
    
    
    



    






Peacetime Value



Countercept provides cyber security insights that support continuous security posture improvement. We help you improve your security posture and meet your compliance obligations.
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True Partnership



We act as an extension of your cyber security team, giving you unmetered access to our experts, sharing our cyber threat hunting expertise, addressing queries and helping your team develop.






    





    



		

	











	
		
		
			



    
    






	
		
		
			



    
    

	Take a short assessment and get a tailored report about your risk levels.






If you are interested in finding out the risk level of your threat detection and incident response capabilities as an organization take our free risk assessment.
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	Countercept MDR architecture
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	Countercept D&R team






WithSecure™ threat hunters spend up to 30% of their time proactively hunting for threats and evolving tools and techniques they use to detect them. 
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	Effective incident response






Our DRT and Incident Response teams use the same technology platform and work closely together – meaning handoffs are seamless and well-practised
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	Peacetime Value






Dedicated security engineers provide cyber security insights that help you deter and resist attacks






    



		

	





    



		

	





    





		
	








    





	



    










	
		
		
			



    
    

	Countercept MDR advantages




    



		

	











	
		
		
			



    
    





	
	
	

	
		
		
		
		Proprietary XDR platform 

		In-house expertise and in-house development of systems, from Detection all the way through to Incident Response.


		
	











	
	
	

	
		
		
		
		Consistently effective in MITRE evaluations 

		Across all three evaluations WithSecure™ consistently identifies threats and has demonstrated its effective response in the face of potential cyber attacks and data breaches.


		
	











	
	
	

	
		
		
		
		Europe-only Countercept MDR option

		Delivered wholly within Europe and eliminating data access to anyone outside.


		
	











	
	
	

	
		
		
		
		NPS growth of 124% since launch 

		Incidents demand preparation, prompt action and clear communication. Our customers affirm that we do this. 


		
	











	
	
	

	
		
		
		
		Consistently outstanding service

		Net Promoter Score (NPS): 51 

Customer Effort Score (CES): 89% 

Customer satisfaction (CSAT): 4.6/5–4.7/5


		
	











	
	
	

	
		
		
		
		 30 years of true partnership

		Working to solve technology problems since 1988. Countercept MDR has been delivering its threat hunting services since 2016.


		
	








    





    



		

	











	
		
		
			



    
    






	
		
		
			



    
    

	WithSecure Countercept and common D&R solutions compared




    



		

	







	Feature	Common D&R solutions	WithSecure™ Countercept
	Time to value	Months	Days
	Logs consumed per month	Billions	Millions
	Alerts per month	100,000s	1,000s of relevant alerts
	Alerts investigated by expert	0-10%	100%
	Investigation time	<1 minute	As long as necessary
	Solution efficacy (% of actions that produce

a desired result)	<50%	>95%
	Responder profile	Analyst	Threat hunter









    





    



		

	











	
		
		
			



    
    

	Take a deep dive into WithSecure™ Countercept MDR
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		Chainsaw

		Rapidly Hunt and Search Through Windows Event Logs.


		Read more
	











	
	
	
		
		
		
		Unleashing the Power of Shimcache with Chainsaw

		WithSecure™ Incident Response team has released a new subcommand for the Chainsaw forensic tool named “analyse”. This new subcommand incorporates three innovative and novel techniques to aid the analysis and timestamp enrichment of Shimcache entries.


		Read more
	











	
	
	
		
		
		
		Cat-Scale Linux Incident Response Collection

		On 30 September 2019, Joani Green and John Rogers gave a talk titled "Performing Linux Investigations at Scale" at the SANS DFIR Summit in Prague.


		Read more
	











	
	
	
		
		
		
		GarbageMan – Dumpster-diving the .NET heap

		GarbageMan is a set of tools for analyzing .NET binaries through heap analysis.


		Read more
	











	
	
	
		
		
		
		Detectree: Detection Visualisation for Blue Teams

		Detectree is a tool for visualising cyber security events and their relationships.


		Read more
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				Narrow your response gap infographic
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	Customer references
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WithSecure™ received a rating

of 5 stars from the reviewer






    


		
	









	
		
		
			



    
    

	Gartner Peer Insights: Excellent Service And Experience






 April 9th, 2021

"Excellent service on both technical and commercial sides. Extremely responsive to feedback. All technical challenges have been met. Feels like a great partnership in the cyber security world."

CTO, Healthcare industry
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WithSecure™ received a rating

of 5 stars from the reviewer






    


		
	









	
		
		
			



    
    

	Gartner peer insights: A Case For Human Over AI Provided Security Services






 April 8th, 2021

"I have a very close and interactive relationship which helps ensure that coverage, investigations and future roadmap developments are kept current and secured. The insights provided and their willingness to engage to help better analyse the data has proved exceptionally helpful to understanding our risks and remediations."

Network Security Manager, Services industry
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WithSecure™ received a rating

of 5 stars from the reviewer






    


		
	









	
		
		
			



    
    

	Gartner peer insights: A Partnership Which Extends Our Own Security Team






 May 5th, 2021

"Impressed by the quality and level of knowledge within the WithSecure as well as the collaboration with our internal team."

Security and Risk Management, Communications industry
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Discover true partnership and real peace of mind. Complete the form, and we'll be in touch as soon as possible.
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Aland Islands
Albania
Algeria
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Chad
Chile
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Cook Islands
Costa Rica
Cote d'Ivoire
Croatia
Curaçao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Eritrea
Estonia
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
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Gambia
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Ghana
Gibraltar
Greece
Greenland
Grenada
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Guatemala
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Guyana
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Heard Island and McDonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
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Indonesia
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Isle of Man
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Korea, South
Kosovo
Kuwait
Kyrgyzstan
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Lithuania
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Macao
Macedonia
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Maldives
Malta
Martinique
Mauritania
Mauritius
Mayotte
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Moldova
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Mongolia
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Montserrat
Morocco
Mozambique
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Norway
Oman
Pakistan
Palestinian Territory
Panama
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Rwanda
Saint Barthélemy
Saint Helena, Ascension and Tristan Da Cunha
Saint Kitts and Nevis
Saint Lucia
Saint Martin (French part)
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Dutch part)
Slovakia
Slovenia
Solomon Islands
South Africa
South Georgia and the South Sandwich Islands
Spain
Sri Lanka
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Vietnam
Virgin Islands, British
Wallis and Futuna
Western Sahara
Zambia
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Armed Forces Europe
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Alabama
Armed Forces Pacific
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Colorado
Connecticut
District of Columbia
Delaware
Florida
Federated Micronesia
Georgia
Guam
Hawaii
Iowa
Idaho
Illinois
Indiana
Kansas
Kentucky
Louisiana
Massachusetts
Maryland
Maine
Marshall Islands
Michigan
Minnesota
Missouri
Northern Mariana Islands
Mississippi
Montana
North Carolina
North Dakota
Nebraska
New Hampshire
New Jersey
New Mexico
Nevada
New York
Ohio
Oklahoma
Oregon
Pennsylvania
Puerto Rico
Palau
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
United States Minor Outlying Islands
Utah
Virginia
US Virgin Islands
Vermont
Washington
Wisconsin
West Virginia
Wyoming
Alberta
British Columbia
Manitoba
New Brunswick
Newfoundland and Labrador
Nova Scotia
Northwest Territories
Nunavut
Ontario
Prince Edward Island
Quebec
Saskatchewan
Yukon Territory
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